
Discontinuance of Delivery — Process Flow
Two separate tracks, two separate clocks. Resolution No. 2026-13 Section 3; Rules & Regulations (rev. 2025) Sections 5.H and 19.B.

TRIGGER
A patron has been warned and keeps taking water over their allotment.

▼ ▼
TRACK 1 — Stop the active over-draw

Operational — under Section 5.H (NOT a penalty)
Reduce or shut the active over-delivery to bring them back to allotment.
Protects senior / in-allotment neighbors — Section 5.E requires you to
correct it.
⏱ Right away — 12 hrs notice
(or immediately in an emergency, notice ASAP after)

Result
Over-draw stops fast. You do NOT wait out the notice period to protect
other users.

Where the Tier III RATE fits
The higher Tier III rate is billed off the meter once they've been warned — it
rides on this timing, not the Section 19.B process. The Section 19.B
process at right is for the SHUT-OFF and any fixed fines, not the rate. Tier
III replaces the $80 / $120 rate for that water; it does not stack on top of it.

⏱ within 45 days of the appeal

TRACK 2 — Penalty discontinuance (Section 19.B)

STEP 1 — Written Notice of Violation
Email/letter (documented): the rule violated, the facts relied on (dates,
meter reads), the penalty proposed, and that they may respond. The appeal
right is disclosed later, with the Step 3 notice.
⏱ Day 0

▼
STEP 2 — Opportunity to respond / cure
They may get back within allotment, make arrangements, or explain. A real
chance to respond is required before any penalty.

⏱ 14 days from the date of notice

▼
STEP 3 — Finding & imposition
No cure → written finding a violation occurred (willful or not) → impose the
penalty → give written notice of the penalty imposed. That notice starts the
appeal clock.

▶ WATER GOES OFF HERE

▼
STEP 4 — Appeal window opens
They have 10 days from notice of the imposed penalty to appeal to the
Board in writing. Water STAYS OFF during appeal unless the Board
decides otherwise.

⏱ 10 days to appeal

▼
STEP 5 — Board decision
If appealed, the Board renders a final decision; after that it is final, further
recourse is through the courts.

▼
STEP 6 — Restoration (conditional)
Delivery restored once they are back within allotment, in compliance, and
current on charges/penalties (or on an approved plan). Not a fixed punitive
term.

Track 1 runs in parallel with Track 2. Keep them distinct in your records: “reduced to allotment under Section 5.H on [date]; separately proposing a
penalty under Section 19.B.”

The two questions people get wrong
Does the shut-off wait for the appeal?
No. The penalty is imposed FIRST (Step 3); the appeal comes after and does not automatically turn the water back on.

Does the shut-off happen the moment I send notice?
No. Notice + a real chance to respond (Steps 1–2) come BEFORE the penalty shut-off. But Track 1 lets you stop the active over-draw immediately — you never
have to let over-use continue for 14 days.

Everything on Track 2 rests on Step 1 being done properly and documented.


